W.LEE HARPER

Lee is Manger of Training and Performance Improvanie General Physics' Training
and Business Process Outsourcing group. Lee ¢snant conducts training in a
variety of disciplines such as Teambuilding, EffextCommunications, Customer
Service, Problem Solving and Decision Making, Negain Skills, Leadership, Project
Management, Instructional Systems Design, Test Dpueent, Fundamentals of
Classroom Instruction, Technical Writingnterpreting Engineering Drawing, and
Advanced Aircraft Structures Manufacturing Methapl.

Lee has conducted workshops and seminars to atyasfeaudiences and sites
worldwide. A representative sampling includes Adélbaba, Ethiopia; Pretoria, South
Africa; Lilongwe, Malawi; Quito, Ecuador; to Garyndiana and Washington, D.C.
Blue collar to white collar, NASA to Nabisco, hg@red all.

Lee is a member of the Association for Psycholdgiggpe and the American Society for
Training and Development. Lee is a certified Agbi&lobal instructor and is certified to
administer and interpret the Myers-Briggs Type d¢athr. He received an M.S. in
Technology Education from Eastern lllinois Univéysi



