Chuck Ward, Ph.D.

“Chuck’s presentations have resulted in a positive, measurable change
in performance. More important to us, his work has produced a notice-
able improvement in the morale, attitudes, and motivation that support the
behavioral changes he is teaching us to make.”

Keith Hitt
Texas Scottish Rite Hospital for Children

When you want to improve performance and morale in your organization, you
will find Dr. Chuck Ward to be one of your greatest resources. Chuck has over
20 years of experience as a skilled public speaker, trainer, coach, and facili-
tator. Each week he addresses hundreds of business professionals across
the nation from Fortune 500 companies to small businesses, from government
agencies to educational institutions. Participants typically describe Chuck’s
messages as insightful, helpful, entertaining, inspiring, practical, motivational, d
and high in content.

As a corporate trainer, Dr. Ward designs and conducts seminars and workshops for government and private
business. His customized programs are praised for their high idea count and practical applications. Chuck’s
programs are consistently ranked by audiences at 9.7 or above on a 10-point scale.

Chuck works with organizations to improve performance by helping them enhance their professional relation-
ships and by fostering better teamwork. He teaches and facilitates on a wide range of subjects such as lead-
ership, communication, personal growth, team building, customer service, and character development.

In addition to extensive practical experience, Chuck holds two earned doctorates. Both were achieved
with 4.0 grade point averages. He brings answers that are practical, understandable, and intelligent.

Representative Client list:

Centex Construction Co. Inc., Dallas County Community College District, Department of Defense,
Environmental Protection Agency, Federal Reserve Bank, Ford Motor Company, H. D. Vest, Kraft Foods,
Lucent Technologies, MCI, Microsoft Corporation, The National Institutes of Health, Price Waterhouse,
The Prudential, Southern Farm Bureau, Texas Instruments, Warner Lambert

Education

* Ph.D., educational psychology - University of North Texas, Denton, Texas
* D.Min., communication - Western Seminary, Portland, Oregon

» M.Div., religious studies - Southwestern Seminary, Fort Worth, Texas

» B.A., English literature - Ouachita University, Arkadelphia, Arkansas

Work Experience:

+ Trainer and Consultant - The Mathis Group, Eureka, Missouri

+ Trainer and Speaker - CareerTrack, Boulder, Colorado

» Newspaper Columnist - Downtown Business News, Dallas, Texas
Talk Show Host - KCBI Radio, Dallas, Texas

» Professor - The Criswell College, Dallas, Texas

FREQUENTLY REQUESTED TOPICS
Emotional Intelligence Interpersonal Communication Skills
Active Listening: The Silent Secret of Success Making Change Work for You
Balancing Life’s Demands From Manager to Leader
Building Effective Teams The Nature and Nurture of Healthy Relationships
Coaching: Bringing Out the Best in Your Associates Power Presentation Skills
Confronting Conflict and Dealing With the Issues Secrets of Success for the First-Time Manager
Defeating Personal and Professional Negativity Service Excellence
Delegating Work and Developing People Stress Management for Professionals

For training that leads to greatness, contact Blodwen Henry at 214.692.0480 or 866.55TRAIN
chuck@chuckward com



